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Abstract: The business environment has evolved over time, so that it has become a 
dynamic and hyper-competitive environment. The business environment presents many 
risks. The purpose of the risks is to highlight the success or failure in the business, because 
some risks are inevitable and some risks can be controlled by companies. For a company 
to succeed and survive in a dynamic and hyper-competitive business environment, they 
must find and introduce radical and incremental innovations simultaneously.  
Over time, many small, medium and big companies have succeeded in implementing 
accounting information systems, in order to make their activity more efficient. Investing in 
accounting systems has a positive impact on the company because they improve the 
efficiency and effectiveness of the organization, as well as increase the performance. 
Increasing efficiency and effectiveness means better management and dissemination of 
information within the company, so that employees have easier access to information and 
based on them to take the best decisions. 
The research method used was quantitative using the questionnaire based on which we 
identified the main advantages and disadvantages of using accounting information systems, 
as well as the influence of these systems on the organization and the criteria underlying the 
choice of these systems. The most relevant results we obtained through our research were: 
accounting information systems offer both advantages and disadvantages, these systems 
improve the performance of the organization, and the criteria for choosing these systems 
depends most on the speed of implementation of the systems. 
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1. Introduction 
The business environment in the case of economic transactions is a complex concept that 
takes into account all the relations and internal and external factors of the companies. This 
environment has 2 components: an internal component (presents the way of organizing and 
managing the resources of a company to optimize the business according to the strategic 
mission and objectives of the company, but also for the most efficient use of resources) and 
an external component (the relations that are established between the company and the 
economic operators participating in different commercial transactions and other structural 
components of the national economy). 
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Figure 1: The three forms of business environment 
Source: Author’s own creation 
 
Business processes are dynamic and constantly changing. According to Meiryani (2015), 
business processes are the main activities of a company, as a result of which information 
is processed that will appear in various reports that substantiate the decision-making 
process. For some companies, this environment can be considered simple or complex, 
stable, unstable or turbulent (see figure 1). The stability and complexity of the business 
environment affect the structure, the managerial style, but also the organizational culture. 
Most of the time, companies are unprepared to meet the risks. The main risks to which 
companies are exposed are risks of a political nature (legislative changes) that can influence 
the activity of the company. For a company to succeed and survive in a dynamic and hyper-
competitive business environment, they must find and introduce radical and incremental 
innovations simultaneously. This is where the investment in accounting information systems 
comes in, to help companies to manage and organize their activity as efficiently as possible. 
The article is structured as follows: a short presentation of the literature review where we 
presented the main concepts of the article refers on accounting information systems and 
business environment, a short presentation of the research methodology used in this article, 
analysis of the main results obtained based on the questionnaire and a short conclusion of 
the article. 
 
 
2. Literature review 
 
At the beginning of the last century, IT technologies began to be used in economic activities. 
Information systems could be used in the field of accounting, as this is the main source of 
economic information of a company. 
The computerization of the accounting information system was tempered by the internal 
control, being guided by the internal audit and guided by the financial audit. The use of 
solutions based on information technology in the activity of companies has evolved from the 
option stage to the necessity stage. Initially, this system was used only for bookkeeping 
repetitive economic transactions, but this system has developed over time due to the 
accelerated evolution of technology, becoming an information system for internal and 
external users. 
Innovation is the element that leads to better performance of companies and the reduction 
of financial and organizational obstacles, making it possible to access capital markets. 
“Accounting Information Systems (AIS) are a tool which, when incorporated into the field of 
Information and Technology systems (IT), were designed to help in the management and 
control of topics related to firms’ economic-financial area.” (Grande et. al, 2011) 

Business 
environment

Stable 
environment

Unstable 
environment 

Turbulent 
environment



The Annals of the University of Oradea. Economic Sciences 

TOM XXX, 1st Issue, July 2021 

________________________________________________________________________________ 

166 

 

The Accounting Information System is considered to be one of the most important systems 
of any organization because it can be identified in three components, namely the information 
system, the "business language" and the source of financial information (Wouters & 
Verdaasdonk, 2002). After processing the financial-accounting information, decisions can 
be taken and the legal obligations can be fulfilled. 
The purpose of Accounting Information System (AIS) is to automatically process the 
underlying accounting information. Facilitates the communication of financial information 
both inside and outside the organization. “The effectiveness of the AIS is measured by its 
ability to provide essential service, such as customer billing and payroll, and to meet the 
informational needs of its users and must provide accurate, trustworthy information to its 
users in a time frame, and in a form, that are relevant to their needs. It must include suitable 
internal control to protect the integrity of the information, to protect the resources of the 
enterprise” (Saeidi & Prasad, 2014:57). 
Accounting information is useful for the decision-making process. Accounting allows 
managers to explain decisions made in a language common to all information users. After 
the implementation of the accounting systems in the companies, there was an improvement 
of the decision-making process, of the internal controls and of the quality of the financial 
reports, thus facilitating the process of the company's transactions (figure 2). 
The information systems have a role in the companies supporting the organizational 
efficiency and encourages the innovation and the change of the business model. The 
information system can influence the competitiveness of a company as follows: 

• sustaining operational efficiency 

• innovation of the business environment and change of the business process. 
 

 
Figure 2: Using AIS 
Source: Author’s own creation 
 
According to Fitriati and Mulyani (2015:170), AIS is an essential tool for an organization "to 
provide added value" and to provide "competitive advantages for the organization". The 
functions of these AIS provide important information that substantiates the decision-making 
process, thus ensuring better planning, management and control over the activity. Bodnar 
and Hopwood (2004, cited by Fitriati and Mulyani, 2015) consider AIS to be "a collection of 
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data, processes and procedures" that provide essential information for users of financial-
accounting information. 
Grande et al. (2011) state that there is a positive relationship between AIS and performance, 
as they increase productivity and provide flexibility. 
 
3. Research methodology 
 
In this article I used quantitative research using a questionnaire in order to analyze the 
impact of the use of accounting information systems on business processes. This type of 
research is used on explaining human behavior and the factors that determine it. The 
questionnaire consists of a set of ten questions structured in a section containing 
demographic questions and a section containing questions specific to the research topic of 
the article, to which answered by 14% males and 86% females, with age between 20 and 
27 years. The sample of respondents consisted of students from Bucharest University of 
Economic Studies and employees in the economic field. 
The main research questions were: 
Q1:  What is the most significant influence regarding the use of accounting information 
systems within an organization? 
Q2: What are the criteria used to choose an accounting information system? 
Q3: What type of company do you think should implement accounting information systems? 
In the next section we will analyze the answers obtained based on the questionnaire. 
 
4. Findings 
 
Following the research conducted based on the questionnaire, we obtained the following 
results for the demographic questions that are represented in figure 3: 
 

 
Figure 3: Distribution of respondents by age 
Source: Author’s own creation 
 
According to the figure 3, most respondents are female, as most students and employees 
in economics are female according to a study conducted by ANS in 2020. 
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To the questions specific to the research topic of the article, we identified that 44.4% of the 
respondents have an experience in using accounting systems of less than 6 months, the 
rest of the respondents having an experience between 1 and 5 years. 
 
Q1: What is the most significant influence regarding the use of accounting information 
systems within an organization? 
Accounting information systems have the main role of influencing the performance of the 
organization because the processed data are much more reliable, accurate and provide 
managers with a much more accurate information on the situation of the organization. 
Through the information generated by these systems, managers make the best decisions 
regarding the company. 
Employee involvement is a very important component in improving the organization's 
performance. If they are responsible for the continuous improvement of the results and the 
services offered to the clients then the performance will improve significantly. 
 
Q2: What are the criteria used to choose an accounting information system? 
The criteria on the basis of which an accounting information system is chosen are: the speed 
with which the system is implemented, design friendly, the possibilities of personalizing the 
system according to the specifics of the clients that the organization has in its portfolio, the 
cost of the accounting and installation system. in operation, as well as whether this system 
provides templates to guide users of financial accounting information in the use of the 
systems. 
According to Senior Software (2021), the implementation duration of an accounting 
information system depends on the size of the company, the number of users, the number 
and complexity of modules and the level of changes made to the program (customizations). 
Before starting the implementation of the system, the company must ensure that it has a 
well-structured IT infrastructure so that the implementation can be done as quickly as 
possible. 
 
Q3: What type of company do you think should implement accounting information systems? 
According to the results obtained based on the questionnaire, large companies should 
implement these accounting information systems. A large company has more resources to 
cover the costs of acquiring and implementing the accounting information system. 
The accounting information systems implemented within the organization must be flexible 
so as to adapt to the volume of transactions and organizational changes within the 
organization. The costs associated with the effort or financial investment required to modify 
and maintain the IT infrastructure must be offset by the benefits offered by the company's 
IT products (Palade & Tanasă, 2016). 
Accounting information systems offer the company the opportunity to better organize its 
business activities by paying "increased attention to the company's main objectives and 
customer requirements" (Kennedy & Brewer, 2005). 
According to the study conducted by Thapayom & Ussahawanitchakit (2015), the 
mathematical errors created by manual information processing are reduced with the 
automation of company processes. Thus, financial reports are generated more easily and 
in a timely manner, and managers make decisions much easier because the information is 
much clearer and much easier to understand. 
According to Elbashir et al. (2008), the added value of the business following the 
implementation of accounting information systems can be classified on 2 levels: 

• The performance of business processes that include the benefits of using these 
systems 

• The performance of the organization that includes characteristics of the strategy 
established by the company and the way in which the objectives are managed. 
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According to Workwise.com (2020), the main benefits of implementing accounting 
information systems on business processes are:  

• data security using various mechanisms to prevent unauthorized access to 
confidential company data 

• increase productivity because it eliminates redundant processes 

• streamline because it automates all the processes within the company 

• offers mobility and flexibility so that employees can work regardless of location 
(office, home) or any device (phone, tablet, laptop, PC) 

• offers the user the possibility to make forecast reports 
 
Table 1. Advantages and disadvantages of accounting information systems 

Advantages Disadvantage 

- easy to use 
- efficient management of the 

activity 
- intuitive 
- good structuring of modules 

- may have resolution issues 
- high setup costs 

Source: Author’s own creation 
 
5. Conclusion 
 
Given that the business environment is very dynamic and constantly changing, an 
organization must implement IT systems to help the organization more easily carry out its 
planned activities. 
Manual activities have been replaced by the use of efficient accounting information systems, 
so as to provide clear and transparent information. 
In conclusion, accounting information systems have a major impact on improving business 
performance, because they offer benefits to the company and especially the opportunity to 
grow. 
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