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Abstract: Many interpretations of the services concept and the concerns related to other 
configurations in the field have determined the occurrence of vast and various literatures, 
provided by studies, analysis and research of some of the coryphaeus of the economic 
world, carried out during almost three centuries. Each of them has had its own significance 
and individuality, always deriving from the uppermost economic doctrine, but from the 
crystallization of new points of view and study directions. The variety of definitions issued 
by the representatives of the services theories consists in the result of heterogeneous 
activities that are included within the services class, as well as those many notions of the 
service term used in the current discourse. Basing upon the invoked issues, as regards 
the structure of services, one can see that the difficulty of evaluating services can be found 
within the presence of the following characteristics: the intangibility, the inseparability, 
variety of services, the outage or the lack of property. The situation can be corrected by 
means of some dominant attributes attached to services: sending some proofs credible 
to consumers; tangibility of services; using palpable indications and using the personal 
sources of information; carrying out the standardization of services, customization and 
automation of services.The conventional formula of promoting the services has 
recommended the investments in human capital and within the business infrastructure, 
as factors of stimulating the economic growth. The challenges of modern times have 
confirmed the risk taking carried out by the undertakers when implement the 
“Schumpeterian type“ innovation within the services sector, as well as the need of new 
investments in their fields of activity, development and customization. One supports the 
idea according to which the unprecedented growth and diversification of services, the 
shape of useful effects resulted within the services production processes and the use of 
high level technologies will lead towards the growth f production level and the living 
standards of people. For the time being, one can characterize the economies of the 
developed countries and of many countries in progress of development, as being services 
oriented economies; the development and diversification of services was determined by 
the need of satisfying social needs, more and more diversified. In this way, the part of 
services aimed to become proportionally to their contribution, as regards the economic 
growth.  
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1. Classical thought about services  
Unassertive theoretical concernments related to services could be noticed to some 
representatives of the mercantilist current (XIV-XVIII centuries), which saw them as being 
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part of the assembly of the activities that create economic wealth, without making a 
distinguish as regards other activities of this type.  
The services and their part within creating the economic wealth have represented one of 
the topic themes of the mercantilism, since the very beginning stage; the mercantilist 
doctrine has identified the wealth exclusively with the money, more exactly with the 
precious metals from where the money was created within the XVII-XVIII centuries. The 
most important part in developing the nations and modern states richness came 
prevailingly from the external trade.  The mercantilist doctrine, seen as expression of the 
trade bourgeoisie interests in full ascension made out a case for stimulating the external 
trade, of the maritime transports, to protect the inventions, for making easy the naval 
constructions, for training and employment, for protecting the national economy, and so 
on. The main concern for both the individuals, and state, as well, was directed towards 
the increase of wealth under the form of money, and precious metals, as well, especially 
by means of the external trade. In this way, one can see theories aiming towards the 
stimulation of external trade to Jean Baptiste Colbert (1619-1683), Thomas Mun 
(otherwise seen by Adam Smith as a major creator of the mercantilist system) and so on.  
One can see that a high number of classical thinkers that “marked“ significantly the issue 
of services in generating the social wealth were inspired and completed each other by the 
progress in time by the concept on this topic; one can identify a methodical process, of 
true intellectual “effort“, in order to draw up, shape and localize step by step the current 
part that services have within a modern economy.  
Filling out the theories of this stage, Adam Smith (1723-1790) made a more obvious 
distinction between the productive work (meaning the ability of an activity on achieving 
the profit or value; regarding from this point of view, the main activity seen as creating 
value and national wealth consisted in the material goods production, in accordance to 
the well known thinker) and the non-productive work (which by antithesis, will no longer 
add value over the topic to which it carries out). He discussed about the existence of two 
sectors, and he made a distinction between the productive work – embedded in material 
products (workers in factories, farmers etc.), and the non-productive work, meaning the 
financiers, lawyers, physicians, actors and other social-professional categories (Smith, 
1962, regarding the efficient work and the non-efficient work: “there is a work class, which 
adds value to the object over which the labor is carried out, but there is also another labor 
class, which has not the same effect. The first, by producing a value, can be seen as 
productive work; the last one can be seen as non-productive work. In this way, the labor 
performed by the workers in manufacturing will add in generally the value of subsistence 
and the value of the employer’s benefit to the final value of the material over which the 
workers perform activities. The work of an attendant, as contrariwise, will not add value”.).  
In this way, starting from the famous dichotomy between the productive work and the non-
productive work, Adam Smith described these activities in the following way: “The work 
of an attendant will not increase the value of any object… In generally, his services will 
disappear in the moment of their fulfillment and will not leave behind any shape or value, 
able to serve back to the procurement of an equal quantity of services. The work of some 
of the most respected social categories, or the work of the attendants, will not produce 
any value and will not be fixed, will not materialize in any object or merchandise to be 
sold, able to last even after the work was carried out… their work, no matter how 
honorable or useful might be, or no mater its necessity, will not produce anything by which 
an equal quantity of services can be procured afterwards… In the same class, according 
to Smith, the following job positions can be framed: the churchmen, the attorneys, the 
physicians, the actors, the buffoons, the musicians, the opera singers, the dancers etc“ 
(Smith, 1962). In his famous paper, entitled The wealth of nations, The Research over 
nature and its causes (named rightfully the bible of the classical liberalism), this well-
known thinker wrote down that “services will be lost starting with the moment of their 
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carrying out“ (Smith, 1962), so no value will be taken into account (with the exception of 
trade). According to the theory of A. Smith, one can deduct that work is seen efficacious 
when, by means of its carrying out, one can achieve vale and profit; in a similar way, one 
can also deduct that services do not embed the efficient work, so therefore, they do not 
create value o profit. Although, Smith admitted that, at least implicitly, the idea of a 
minimum of usefulness of services, in achieving what one might call nowadays “social 
comfort”; surrounding this deductible idea related to Adam Smith thinking, new research 
directions were developed, especially in the post-war time, as regards the consumer and 
his wishes, the concepts of social efficiency and usefulness within the human activity etc.  
A relevant point of view, related to services and their part in the society, was given by 
David Ricardo (1772-1823) affirmed in his paper On the Principles of Political Economy 
and Taxation, 1817; the optics of such thinker, as regards the nature and the services 
type, has significantly exceeded the vision of economists that forewent him (Ricardo, 
1939). In this paper, being inspired by the thesis of Smith, the author Ricardo included in 
the non-productive class, the persons that were too young or too old for work, the women, 
the teenagers and the children, and then the ideological covers – as the government, the 
churchmen, the lawyers, the servicemen etc., to which are added all those whose 
exclusive occupation consists in gaining the benefits from others’ work, such as the 
ground rent, the debt etc. 
There are also many groundswells, either various or critical, as regards the Adam Smith 
point of view, opinions that contributed all over in time to generation of some different 
points of view, as regards the part of services in economy; one can mention here Jean 
Baptiste Say, John Stuart Mill and J. B. Quinn, which developed other concepts over the 
efficient features of the work.  
The explanations of J.B. Say exceeded the frame shaped by Adam Smith, as regards the 
services; he considered productive all the work classes that compete on achieving a 
useful result of the society and its members. In the same time, Say filled out this chapter, 
by means of re-including the trade within the services class, by adding the banking activity, 
regarded also as a shape of trade in gold and silver, aiming on reporting the trade to the 
transport (the increase of prices in trade is put under the responsibility of transport, the 
banking debt being seen as depending on transport, as well). It is also obvious that Say 
treated in a different way certain classes of services, such as the army, seen as necessary 
institution, but non-productive (destroying other’s work, even during the war).  
Services providing has been also interesting, since it did not assume in generally, the use 
of complex devices, but the achievement and making appeal to acquaintances (for 
instance, the physicians, the lawyers, the musicians etc.), by their gathered training, and 
the gained capital, as well. This issue situates Say amongst the predecessors of the 
human capital theory, and the certainty that services have a result, meaning the non-
material products (fact that differentiates him from Smith, according to which services 
don’t leave anything behind), consecrated him within the economic thought, as an engine 
of the immateriality notion.   
An important step within the progress of economic thought in the general way, but related 
to services was carried out by John Stuart Mill (1806-1873) in his paper published in 1844; 
paper entitled The Principles of Political Economy. J.S. Mill definitely removed from the 
economic thought the expression of non-productive activities, and saw useful the results 
of the work embedded within objects (services of industrial feature, the transport and the 
trade), the work over people (education, activity of physicians, government, activity of 
churchmen etc.), the work embedded in nothing, meaning those volatile services (services 
provided by musicians, actors, rhetoricians etc.), which bring towards the quality 
improvement of individuals or things. As regards Mill, the services are indirectly 
productive, since their results are not material objects aimed towards on exchange 
(including here those activities and services of high intellectual consignment, which 



82 

 

generate long time effects, difficult to be quantified, but unquestionably and even 
essential); they can be represented by utilities embedded in objects that create real 
products and of material richness (Mill, 1970).  
Continuing the concepts of productive and non-productive, Karl Marx (1818-1883) signed 
within Smith tradition frame, of excluding from the sphere of services, those activities that 
he considers to be productive.  Analyzing the interpretations of Marx (1954,1959, 1960, 
2009), one can see a delimitation of more classes of services, respectively: stricto sensu 
services and lato sensu services. According to such differentiations, the services carried 
out by own designation or the collective way (artists, professors, physicians, churchmen, 
officials, attendants, hair dressers etc.) are seen as non-productive, while the services of 
transport, maintenance and repairing were included within the class of those productive.   
As any other representatives of the non-Marx theory of the XIX century, Clément Colson 
(1853-1929) supported the need of appreciating an activity as producing or non-producing 
value, by reporting towards the existence or behavior of a need and adequate 
requirement. As regards Colson, satisfying the human needs is no longer carried out by 
means of the already existing wealth, but by means of carrying out useful activities.  
 
 
2. Traditional approaching on services  
In the first half of the XX century, the growth of free enterprise and increasing the living 
standards of people from the capitalist countries have determined the development of 
services frame, as well. More and more, these have played an important part on the 
functionality and health of an economy.  During all this time, the debates were drawn up 
as regards the concept of efficiency or non-efficiency; the dichotomy productive-non-
productive has yet lost from its signification, as result of a new way of understanding the 
economic phenomenon. In this way, the modern understanding of the productive term is 
related to efficiency, seen as performance of the delivery, and not as a classification, 
perceived as normative as regards the economic activities. An important part in this way 
is given by Alfred Marshall, according to which “all distinctions that underline on the 
productive term have an obsolete air…it would be better if these will be out of usage…any 
activity, with the exception of that not reaching its aim, should be declared productive” 
(Marshall, 1929), resulting therefore that the efficiency concept is no longer seen as being 
concluding.  
Simultaneously, as regards the economic theory, the sectorial point of view was more and 
more imposed, as regards the economy, and especially promoted by Allan Fisher, Colin 
Clark, Jean Fourastié etc.; they approached the services as a different sector of the 
economic system.  
Allan Fisher, seen as one of the parents of the sectorial approach of economy, according 
to his paper entitled The Clash of Progress and security (1935), made a differentiation 
between the production and services offer, including the services of the tertiary sector of 
the national economy. In the other two sectors, the agriculture and extractive culture were 
included (the primary sector), as well as the specific activities of the processing industries 
(the secondary sector).     
Colin Clark, being inspired by the speech of William Petty (1690), filled out this structure 
of economy, by giving details about each activity, emphasizing the existence of a high 
productiveness and the increasing capacities in the secondary activities, as well as a 
lower efficiency in the tertiary activities (Petty, 1952, Term of  ”services” is used only in 
the edition of 1952, related to the paper The conditions of economic progress.). Here 
proposed in the paper The conditions of economic progress (London, 1941) an analysis 
that brought towards the grouping of the sectorial economy in the following (Colin, 1960): 
primary activities, characterized by decreasing efficiencies and the direct use of natural 
resources (agriculture, extractive industry, fishing and forestry industry); industrial 
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activities (named secondary activities in the edition of 1941 of the paper, and industry, in 
the edition of 1957), based upon transformation of raw materials, of fuels and energy in 
final products, with efficiency and increased productiveness (the processing industry, the 
civil engineering and public utilities); tertiary activities (named in this way in 1941, and 
renamed in residual activities in the edition of 1942, and services in the edition of 1957), 
which are based upon operations of low efficiency, that include the handmade activities, 
the engineering, the trade, the banks and the individual services (Colin, 1960). Regarding 
the point of view of Colin Clark, this classification let behind some interpretations, but one 
might see the residual character of the tertiary sector, as comparing to the primary and 
secondary sectors, as well.   
The ideas of Fisher and Clark inspired Jean Fourastiè in the classification of activities fro 
economy, in accordance to the object of activity and the rates of increasing the work 
efficiency, underlying on the technical progress (Fourastiè, 1963, The primary sector 
includes activities of mean progress, the secondary sector includes the activities of higher 
technical progress and the tertiary sector will include the weak or null progress levels.). 
Continuing the series of such approaches, the sociologist Jean Fourastié (1963) 
emphasized the progress elements that characterize the three sectors of activity as 
related to the dynamics of the work efficiency and the level of the technical progress, as 
well as the idea of the tertiary sector, according to which this is formed of heterogeneous 
components, but it is not a freestanding economic sector, as regards the economy 
process. In this way, J. Fourastié considered that the work efficiency and the technical 
progress within the tertiary sector have registered a level under the average value; his 
ascertainments were especially based on the personal services (hairdressing etc.), 
services that have had as effects their free passing through the other two sectors, 
meaning the primary and the secondary, upon basis of increasing the technical progress 
(Fourastiè, 1965, one might see that the author analyses not only the services that are 
simple, primary, of inferior efficiencies, and not only to industry, but to agriculture, as well). 
Later on, he analyzed again these points of view (taking into account the informatics, 
consultancy and management services, as well), emphasizing the massive entrance of 
the technical progress within the services field; comparing to the level of intelligence, 
information, modern services, he underlined that some well established information 
services (belonging to the tertiary) and the production of cereals, as the wheat, are 
situated at a high technical level, while many branches of the industrial sector reveal a 
weaker technical progress (Fourastiè, 1989). From those already mentioned, it results the 
necessity of classifying the products only in accordance to the their efficiency, no matter 
the sector of activity (Fourastiè, 1989), as well as the fact that the civilization of the 
technical progress will be a tertiary civilization.  
The interpretations above mentioned and the reporting to the level of the technical 
progress reached Fourastié towards concepts as the productiveness of invisible, the 
productiveness of neurons, and to the ascertainment, according to which “the neurons 
are those who lead the enterprise and, within the world competition, the muscles matter, 
but the essential is related to what happens in our heads” (Fourastie, 1989). 
 
 
3. Services within the economic activity 
One can actually characterize the economies of the developed countries, but of those in 
progress of development, as well, as being services oriented economies; the development 
and diversification of services have been determined by the need of satisfying some social 
needs, more and more diversified.  In this way, the part of services aimed to become 
proportionally depending upon their contribution within the process of the economic 
growth. 
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One can definitely say that between services and the economic growth, a double 
conditioning takes place, meaning: on one hand, the development of services occurs as 
a consequence of the economic growth, and it will increase the economic growth, thus 
contributing on diversification of production, and on improving the level of training or 
qualification of work, on the other hand.   
The experience of the modern economy countries has proven that, after a certain 
development level reached, the shape of services represents one of the few sectors of 
activity, where supported rhythms of growth are continued to be maintained, with 
significant incidences over the level of employment. This establishment is supported by 
the statistical proofs regarding the progress of the weight on people employed in the 
services field, in the main industrialized countries, for a long time.  
As result, as regards the economies of the developed countries, the services have 
become the most important sector of economy and the main dynamic factor of the 
economic competitiveness. In such economies, the sector of services has absorbed the 
labor force coming from the other sectors, and this overcome of labor force was, in the 
same time, the cause of its expansion. The services have had a double part: they 
contribute on both the material maintenance of the labor force, and on taking care of the 
people’s health state, on the physical and intellectual recreation, on individuals 
development, as regards the cultural and scientific points of view, and implicitly, on 
increasing the living standards.  
On should also see that services have not occurred as a mean of connection between the 
needs of manufacturing and the needs of the target public, but they have carried out over 
both the proper production process and over the individuals, as well, together with his 
needs, and applying not just over the active people, but also to the third age persons, as 
well.   
In order to cut the already existing differences between states, some modern theories 
have prefigured a potential solution, taking into account the close interdependency 
between the economic growth and the development of services, meaning the carrying out 
of massive and long lasting investments in the tertiary sector (services of applying 
informatics to communication, management or marketing etc.) 
 
 
4. Conclusions  
In this paper, the idea of extending and diversifying the services sector, as this has never 
been done before, is emphasized, where useful results can be achieved by means of the 
services performance, as well as using the high level technologies, all these adding value 
and creating higher levels of efficiency and of the living standards, for the time being, as 
comparing to the previous centuries. Such issues have identified the collocations of post-
industrial economy or economy of services.  
 Simultaneously, the diversification of services has imposed the continuous improvement 
of the classifications, in the view of ensuring a correspondence between two or more 
assortments, carried out on different criteria, on both the national and international levels.   
Such harmonization between the national and international classifications were able to 
allow the comparison between the level of development of the tertiary sector of various 
countries, and achieving of information, in order to establish the measurements of 
economic politics.   
The services have become an essential “segment”, in continuous expanding and related 
to the world economy; regarding the OCDE countries, the empirical proofs have confirmed 
a more and more emphasized dynamics of this sector, as comparing to that of the 
economic growth of the last decades. This progress was possible by means of focusing 
over the intensive factors of the economic growth (knowledge, research and innovation), 
by stimulating the internal economy, by promoting the economic sectors that create value 
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and by stimulating the knowledge based sectors, by means of the infrastructure 
development, by means of making specialty on various classes of products and services, 
which offer competitive advantages, and not lastly, by conceiving and implementing some 
coherent and sustainable politics.     
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