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Abstract: Nowadays, a more and more overwhelming role comes to global
performance considering the intense competition at every market level. The
competition law governs any conducted activity, thus the weakest, without the
capacity of adaptability being removed from the competition,also economic,social
and environmental changes which, at a global level, led to changing the way of
thinking and conducting the global economic activities . At present, performance
plays a fundamental role in the survival of the entities found in a permanent
adaptation to the market demands by implementing new and successful
management strategies. These strategies must cope with the elements specific to
contemporary economy, meaning a competitive, unstable and turbulent environment
and, under these circumstances, viability of economic agents cannot be achieved
without talking about performance. Modern economic entities must cope with the
demands of the new global economy, such as global economic crises, economic
liberalization, high growing pace of competition, so that they can achieve the
predetermined objectives, having the maximum of effects with the minimum of effort,
but at the same time one should not neglect the social and environmental factors,
directly or indirectly involved in conducting the activity. In the conditions of an
environment which denotes less stability, the entities must be capable of making
strategical decisions necessary for maintaining a balance and for being able to
address and implement srateies for future, strategies which allow maintaining the
organisation healthcare unaltered. Thus, we cannot bring into discussion the
competitiveness of an entity in the conditions of a turbulent, fluctuating and 
especially competitive environment without talking about performance. This scientific 
approach has started from the premise that any economic entity has the goal of
getting performance in conducting the activity. Thus, we have tried to get inside the
problems of defining the concept of performance, starting from its beginnings until
present, following the path taken by this concept from defining it according to a series 
of criteria such as: profitability,productivity, flexibility, adaptability, growth, to defining
it as the level of achieving the organizational objectives; to assessing it according to
productivity and efficacy of the economic entity; to its contemporary approach as the
creation of value. Moreover, we are trying the defining of performance according to
efficiency, efficacy and economies. As a result, being performant means combining
all three variables, their combination reflecting the level of performance of an entity.
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1. Introduction
At present, when competition for each market share has become more and more
severe, performance plays a fundamental role in the survival of under in a continuous 
adaptation to market requirements by implementing new and performing
management strategies. These strategies must cope with the elements specific to
contemporary economy, defined by a competitive, unstable and turbulent
environment, and under these circumstances,the viability of economic agents cannot
be achieved without referring to performance.
The term of performance has been defined repeatedly and at different times in the
social evolution and it is in a continuous development, without having reached an
agreement, because there is a numerous series of factors which influence
performance directly or indirectly, such as the activities performed by the entity, the
interests and the objectives of each economic entity.
The term of performance has a Latin origin, where the verb performare had the
meaning of finalizing a predetermined activity. Nowadays, the significance of
performance comes from the English language, from the verb to perform, which
signifies the regular accomplishment of a thing that requires ability or a certain
skill.The noun performance denotes the manner of achieving the objectives
predetermined by an entity.

2. Research methodology
In order to achieve all the objectives referring to the scientific research, this particular
research is based on certain methods of the scientific inquiry, methods which will be
outlined further on. Thus, throughout this scientific approach, we used the method of
theoretical study and analysis in order to extrapolate the research level regarding
performance from the beginnings to present days. Furthermore, we used the 
comparative method for approaching theoretical aspects, aspects which are better 
emphasized with the help of this method by gathering them and then comparing
them. The observation method is also used throughout this scientific approach, first
appealing to its non-participating character, by exposing researchers’ various 
opinions , and then to its participating character, by drawing some conclusions 
related to the presented approaches.
Regarding the research techniques and procedures which we used throughout this 
scientific approach, we considered the following: the study of specialised bibliography,
using various bibliographic sources, such as regulations, articles and special books,
statistical sources, gathering and then processing data, presenting theoretical
aspects by using graphics-figures. The research this approach is based on is a
fundamental one, which aims at the study of the performance concept, a
characterization of this concept being based on certain criteria. Actually, this 
research pursues finding the answers to some questions, such as: -what does 
performance represent? – how can we classify performance? -  what was the
evolution of the notion of performance in time? , the research being done by studying
special bibliography( books, articles) and carrying out a temporal analysis of the
performance concept.
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3. History of the performance concept
One of the major discussions in the contemporary market strategy refers to the
decisive factors of the company’s performances. Teachers from various fields 
focused on explaining the company performance and on identifying the sources of
different levels of inter-firms performance. (McGahan and Porter 1997) . Nicoleta
Barbuta-Misu (2008) states the fact that performance in a modern company may be 
defined as a state of competitiveness achieved through a high level of efficiency and
productivity, having the goal of assuring a durable position on the market.

Nadia si Cătălin Albu (2005) consider the concept of performance as not being easy
to define, because it is an ambiguous and integrative concept. Performance means 
success, competitiveness, achievement, action, constant effort, it is optimizing the
present and protecting the future. Performance is created by a company through
environmental reporting, following the way of creating value.
According to Alazard and Separi (1998) , performance leads to a global vision of
interdependencies between internal and external parameters, quantitative and
qualitative,technical and human,physical and financial ones of management.
The concept of performance is analyzed in time, being directly influenced by the
evaluation criteria of it, thus we can find the following periods:

1. Between 1957-1979, a period when the evaluation of performance does not
know a convergence, this one being defined on the basis of a range of
evaluation criteria, such as: profitability, productivity, creativity, flexibility,
adaptability, growth, development, market penetration, planning, quality of
staff;

2. Between 1981-1994,a period when performance is defined as being a
standard of the level of achieving the organisational, strategic objectives; thus,
it is considered that an activity is successful if it achieves the goals. Under
these circumstances, performance depends on the multiple established goals 
and objectives;

3. Between 1995-2000, when performance is defined according to productivity
and efficiency of the economic entity, thus, by means of productivity, the
results achieved at the involved means being reported, and by means of
efficiency, the results achieved at the predicted results;

4. From 2000 until present, when performance is defined according to value
creation. The success in a company activity lies in its capacity to identify the
sources of value creation and to exploit them properly. The value is judged
both from the products point of view and from the organization as a whole.

Throughout these periods, a gradual transition is made starting from the economic
performance to the organizational and social one and then to the global one.
Performance evolved altogether with society development, being in a permanent
adjustment to the social and environmental conditions of the period to which the
performance reference is made.
Iulia Jianu (2007) in the book Evaluarea, prezentarea si analiza performantei
întreprinderii, makes a detailed presentation about the notion of performance,
throughout its evolution, out of which we have considered relevant the views of the
following authors:
- Georgopoulos and Tannenbaum (1957) consider it as being the equivalent of
organizational efficiency, which represents the degree with which an organization,
as social system and keeping in mind some limited resources and means, achieves
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its goals without an excessive effort from its members.The criteria used for assessing
performance are: productivity, flexibility, interorganizational tensions;
- Yachtman and Seashore (1967) define performance as being the company 
capacity to exploit the environment so as to achieve rare and essential resources to
its function;
- Price (1968) considers that performance is synonymous with organizational
effectiveness, and it uses the following as criteria of evaluating performance:
productivity, conformity, institutionalizing;
- Labrousse (1971) characterizes company performance, during this period, as 
being a chain of attributes specific to it: a company capable of coping with foreign
competition, a well-run company which manages to quantify its productive effort at
minimum costs, a company capable of exploiting a niche and establishing an
important enlargement;
- Moh (1972) identifies as criteria of evaluating performance:
productivity,flexibility, adaptability;
- Gibson (1973) uses the following criteria in assessing performance:
productivity,efficiency, satisfaction, flexibility,development, survival;
- Harrison (1974) defines performance as the final outcome of evaluating the
effort;
- Shashua and Goldschmidt (1974) are the first researchers who managed to
define the concept of financial performance, according to the following criteria:profit
margin, share profitability, capital profitability, rate of operating capital, rate of
activity. These criteria simply represent indicators for measuring profitability and
financial position, indicating the enterprise performance;
- Klein (1976) sustains that performance is a subjective and relative notion,
mentioning six indicators which highlight the company performance: growth of the
added value, return on engaged capitals, growth of fixed assets, changes in the
workforce, covering the operating needs from the working capital, appointed liability 
compared with self-financing capacity;
- Dubois (1979) does not define performance, but he assesses it using five
rating indicators: growth,profitability, productivity, liability, solvency;
- Bourguignon (1995) defines performance as being determined by achieving
the organizational objectives;
- Burlaud and Langlois (1999) considers that performance is not bad or good in
itself. It is the same performance which can be evaluated as good if the objective is 
modest, or as bad if the objective is ambitious;
- Cohen (1995) makes a comparison between performance and efficiency and
he sustains that performance assessment consists in comparing a monetary
indicator showing the outcome of the company and a monetary indicator related to
the employed means;
- Lorino (1995) considers that performance for an enterprise means everything
that contributes to the improvement of the value-cost couple and not only what
contributes to the cost decrease or to the value increase;
- Porter (1986) believes that the company performance depends on the ability
to create value for its clients;
- Marmuse (2000) defines performance as being the one which allows 
maintaining a distance from the competition on a long term by being very motivated
(based on the rewarding systems) applying to all members of the organisation;
-      Waterman (1995) assimilates performance to the concept of excellence, which
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is based on four factors:the organization efficiency, social identity,achieving the
objectives, the reputation of the organizations.
Continuous performance is the ultimate goal which is intended to be achieved by 
any organization, because only by attaining it can growth and a further progress 
develop. This represents the most important quantifying key of an entity’s success.
At present, the goal is to achieve a global performance which is determined and
conditioned by a mixture of internal and external parameters, technical and human,
qualitative and quantitative ones. Global performance is a summation of the socio-
economical performances with the ones of the environmental protection.
Reynaud (2003) manages to present global performance schematically by using the
Figure 1:

Global performance

    Integration in ethical funds Access to the capital market

Economical performance

Environmental protection Social performance
    

Reducing pollution Equality of treatment
Security of installations Good working conditions
Security of products Respecting human rights

Reducing the direct costs Reducing the possibilities of developing
Reducing the risks of accidents and juridical ones some phenomena such as strikes
Image gaining Motivating the employees
Opportunity of creating new products Facilitating staff recruitment

Figure 1 -  Global performance of the entity
Source – Reynaud , 2003

According to this figure, in order to achieve global performance all growing criteria of
environmental performance must be monitored and carried out, as well as the
economical one and last but not least the social one, among these criteria being
noticed: reducing direct costs, image gaining, motivating the employees,increasing
the profitability.
Based on the foregoing, on the definitions and characterizations made to
performance over the years, we can conclude that performance represents the
degree in which an entity comes to achieving both the internal and external
environment, by an optimal combination between efficacy, economies and efficiency.
Regardless the field we relate ourselves to, you cannot be a winner without knowing
the purpose and the means, without tracing out a way to follow and the resources 
you need in order to develop the process in which you are involved , without being
prepared and motivated to succeed. Without a proper management of an activity we
cannot discuss about performance and a successful system.
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4. Performance defined using the 3E : efficiency, efficacy and economies, as
forms of manifestation

Professor Mihai Ristea (2002) thinks that the following three concepts can be
associated with performance: efficiency, economies and efficacy. This approach to
performance was named by the professor as being the equation of the 3Es, and
mathematically, it could be represented as follows:

PERFORMANCE = EFFICIENCY + EFFICACY + ECONOMIES

It can be noticed the fact that an entity is successful when it is efficient, effective and
economical. Therefore, to be successful means combining all three variables, the
combination of which reflect the performance level of an entity.
Efficiency consists in either using a quantity given by resources, aimed at the highest
level of the achieved results, or reducing the quantity of the used resources with the
aim of achieving a predetermined result.
Economies consists in providing the means, the necessary resources to performing
an activity at the minimum cost.
Efficacy is determined by achieving or exceeding the predetermined results to the
actual results made throughout the development of the activity. This represents the
ability of the enterprise to meet and even exceed the expectations of users of the
accounting information (shareholders/associates, clients, suppliers, employees,
government) at the same time with reaching the predetermined organizational
objectives. An entity reaches efficacy when it manages to improve the way of using
all sources which are available and necessary to the development of the activity,
performing as well as possible the needs and the requirements of the external
partners of the organization. Schematically,the relation between efficiency, efficacy,
economies can be synthesized using the Figure 2:

Economies  Resources

Objectives Means  Result

Efficiency

Efficacy   

Figure 2 – Articulation of efficiency-efficacy-economies
Source- Jianu, 2007

It must stated the fact that the correlation of the 3 Es leads to performance
achievement only if this performance is long-lasting, having the target of achieving
the strategic objectives.
Performance is a state of competitiveness of an enterprise, reached by a level of
efficacy and efficiency which ensures a sustainable presence on the market, as
those presented by Niculescu and Lavalette (1999) .
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The notion of efficiency has known, throughout its history, more approaches in the
professional literature . Some authors consider that an activity is efficient when the
goal is achieved with the least effort. In this situation it is important to establish the
level of correlation between the achieved results and the established objective, from 
which the activity developed becomes efficient.
As a general approach, efficiency is defined as the direct or indirect report between
the useful achieved effects and the effort made:

Effect or Effort
Efficiency = -------- -------

Effort Effect

According to some researchers, a temporal character was assigned to this report,
efficiency being defined as the maximum effect obtained at a certain level of
expenses, in the shortest time.
Efficiency is found in many forms, depending on the activity which is carried out and
the results which are obtained, thus being outlined the following forms of efficiency:
- Productivity – when determining the efficiency of using human resources ;
- Profitability – case when the capacity of making profit is assessed ;
- Efficiency – the decisive factor being the efficiency of using assets .
The efficiency of using human resources can be expressed by a series of rates
designed by reporting the results obtained when using human resources. These
results can be expressed by producing manufactured goods , by the exercise
production, turnover, value added; while human resources used can be expressed
by the average number of staff, total consumption of days-man or hours-man.
The influence of labour productivity on the production of manufactured goods is 
shown in the Figure 3:

Figure 3 – The influence of labour productivity on the production of manufactured
goods
Source – Camelia Burja, 2009

Profitability is a form of economic efficiency which highlights the financial results of
an enterprise. It summarizes the quality of the conducted activities at every stage, at
all levels; it synthesizes the productivity of factors of production consumption, the
performance of all developed activities. Maximizing profitability is the aim of any 
capital holder, the goal of the entire activity taking place in a market economy.
Profitability provides resources for both developing the respective economic
activities and for increasing personal and public consumption.
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Burja C. (2009) considers that the yield determined by the efficiency of using fixed
assets expresses the report between the useful economic effect synthesized by a
series of summary indicators ( goods production, turnover, value added , profit) and
the value of fixed assets provided by the economic agents.
When you want to analyze the economic-financial performance of an entity it is used
a series of indicators which transpose the achieved results on one hand and, on the
other hand, the efforts made to have results with the purpose of achieving an
analysis of the efficiency of the whole developed activity.
To summarize the above, we can say that performance represents a state of
continuous competitiveness of the enterprise reached by a level of efficacy,
economies and productivity(efficiency) which can guarantee a stable position on the
market, position which must be improved permanently, considering the intense
competition of our days.
As a result, efficacy represents a quantification of what is done, efficiency represents 
an indicator of how it is done and economies is a measure of the minimum cost of
providing the sources for developing the activity; and the primary aim is reaching the
objectives, simultaneously with providing the growth of maximum possible value.
The growth of value is found under different forms and this growth of value is
presented as such to the users of accounting information such as shareholders,
suppliers, clients, employees, banks. The higher the growth of value is at the
organization level, the more resources it has in order to be able to reinvest them in
the competitive struggle on a long term.

5. Conclusions and suggestions
Regarding this scientific step, we can conclude that we have approached a complex 
theme, contemporary to global economy, and that is the performance of the
economic entities, treated from the view of the evolution of defining this concept, of
the way of approaching it, of the different forms of its manifestation.
The aim of this approach is to clarify the notion of performance. We can conclude
from this approach that performance must not be regarded only from the economic 
and financial point of view, but it is neccessary to include the aspects related to the
environmental and social factors as well. We cannot discuss about performance
without taking into account these two essential factors in current market conditions.
Nowadays, the economic entities are under permanent pressure, thus we have
higher and higher demands from shareholders, from employees, from clients, from 
suppliers and in order to be able to cope with all these requirements in optimal
conditions, the entity must adapt to all these demands, this being the only way to
discuss about global performance. This approach has attempted to present a
synthesis of the concept of performance, the evolution of it in time, a definition of this
concept using efficiency, efficacy, economies.
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