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Based on a consistent literature presented in the previous part of our paper, and analysing our 

research results, carried out on a significant number of SMEs from Romania in 2011, the 

purpose of this paper is to examine how SMEs are affected and how they perceive the bank 

involvement in financing SMEs needs, in terms of the nature and characteristics of 

organizational structure of these lenders. We have found that, despite of the recent development 

of the crisis and the decision of the most of important European banks to reduce theirs 

involvement in Central and Eastern Europe, the mostly of the Romanian SMEs considered they 

are not ignored or under-privileged by large, international banks operating in Romania.  
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Introduction  
In the first part of our work we theoretically analyzed the way that different types of financial 

institution could influence the availability for SME lending. Based on various studies showing 

that the issue of financing is vital for SME and the bank loan will be the preferred way for SMEs 

in order to fulfill their objectives, we have identified the main guidelines and characteristics of 

the lenders in relation with borrowers. On the first step we presented that the transactional 

lending use mainly by foreign or large banks seems more appropriate for the large firms than for 

SMEs, but the small, niche banks, local, domestic, are focused on a greater proximity to the 

client, processing “soft” data, recover the close relationship with the customer. However, their 

small power cannot support the whole need for funding and expansion of the SMEs sector. 

Complementary, we admit some recent opinions who stated that large banks use both 

transactional and relational lending, and SMEs are not an exclusive area of local/domestic niche 

banks.  Large or foreign banks have not proved, at least until the onset of the crisis, and even 

later, as acting pro-cyclic for their subsidiaries countries; on the contrary, in terms of 

opportunities and good yields, these banks have increased their involvement in the financing of 

the economies concerned, including the SMEs sectors. 

Using the results of theoretical research presented in the first part of our work, this paper is 

organized as follows: I Introduction, II. Our research. Methodology, dataset and assumptions, III. 

Discussion and results, IV. Conclusion 

 

1.Our research. Methodology, dataset and assumptions 

Our research is part of a larger project regarding of some aspects of the relationship between 

SME and banks, the role of the main determinants of the banking relationship, utilization of 

credit products, which type of bank (domestic, foreign, large, small, local, etc.) serves the best 

interests of the SMEs, etc. Data was collected mainly from Bihor county and Oradea main city, 

during the period March-May 2011, observing the following rules and objectives: 

-potential portfolio was checked in advance using the site of the Ministry of Public Finance 

(Ministry of Public Finance 2011), in order to:  

a. Removing, ex ante, the firms without financial statement, closed, suspended, etc.  
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b. checking if potential respondents belong to SMEs category (turnover less than 50 million 

EUROS and up to 250 employees) 

c. Removing the firms working in financial intermediation (mutual funds and other financial 

entities, financial leasing, other lending activities, insurance and reinsurance of pension funds, 

insurance agents and brokers, credit, pawn houses), and, as far as possible, the group of firms, 

which,  after consolidation,  may exceed SMEs threshold (e.g. employees, turnover, etc.). 

- the Ministry of Public Finance website also served to obtain various data such as age of the 

company, the turnover and the profit (for 2010), the average number of employees, etc.  

- the questionnaires were addressed to the executive manager; regardless if he/she was 

accompanied by the financial manager of the company. 

As a result of the survey, the primary database covered 611 questionnaires. Removing ineligible 

or wrong questionnaire, have resulted a sample of 595 firms (statistical error of 2.62%, 

confidence level of 95%). 

Although the data are collected the majority of the Bihor County (95%) and, in small extend, 

from the neighboring counties of Arad and Satu Mare (Western and North-Western Regions of 

Romania), there are no special features on different economic laws and regulations for this area, 

or special behaviors of banks and government agencies relating to SMEs, comparing with other 

regions of Romania, in order to influence the results of our research. 

Moreover, based on data issued by the National Bank of Romania and the main commercial 

banks, we found a regular position of the region to the national average for a series of banks 

indicators, such as the number of bank units, the number of inhabitants/bank unit etc., loans (in 

national currency RON and foreign currency) granted to companies, the volume of deposits, 

current accounts and so on. Thus, in terms of number of branches, the data of the National Bank 

of Romania and commercial banks for 2010 show an approx. number of 5,700 bank units, i.e. a 

banking density of 25.5 units per 100,000 inhabitants (National Bank of Romania 2011 a, b). For 

Bihor county, at the end of 2010, there are 143 bank units (2,49% of total bank units in 

Romania), a banking density of 22,52 units per 100,000 inhabitants (based on websites of the 

main commercial banks in Romania), that is a position close to the national average. 

For the main bank indicators (loans, deposits) we can notice a position close to the country 

average (excluding the capital- Bucharest), only exception being the loans granted in foreign 

currency, where the figures for Bihor County is over 2.5 times higher than the national average 

(excluding Bucharest). 

Objectives of the research, transposed in the content of the questionnaire were inspired, in part, 

by the Hernandez-Canovas and Martınez-Solano paper referred to some basic elements that 

define the banking relationship and its effects in perception among SME (use of banking 

relationship, determinants, concentration, confidence, reciprocity), collateral issue (Hernandez-

Canovas and Martınez-Solano 2010), but our questionnaire contained additional research 

elements related to the lenders specific and the ownership natures – local banks vs. foreign banks, 

small/niche banks vs. large banks etc., obviously viewed through relationship banking and 

availability for SMEs financing. 

In this paper we analyses a set of three questions focused to the perception SMEs regarding the 

most suitable type of bank (in terms of ownership, dimension, structure) for SME financing, and 

if the SMEs from peripheral area (e.g. rural vs. urban, small town vs. main cities) feel being 

deprived or discriminated by lenders (banks).   

Herein questions were: 

1. On a scale from 1 (strongly disagree) to 5 (strongly agree), evaluate the following 

statement: “Have domestic banks a greater availability to SMEs finance?” 

2. On a scale from 1 (strongly disagree) to 5 (strongly agree), evaluate the following 

statement: “Have small/niche banks a greater availability to SMEs finance?” 
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3. On a scale from 1 (strongly disagree) to 5 (strongly agree), evaluate the following 

statement: “Are SMEs from peripheral backgrounds deprived of bank's funding?” 

 

2.Discussion and results 

To the question concerning if the domestic banks (comparing with foreign banks) are more 

involved in SMEs financing, we have the following responses (Chart 1): approximately 22% of 

the total (i.e. 132 respondents) are strongly against and 29% (i.e. 174 respondents) disagree with 

this idea. Neutral respondents have 30% (180 responses) and those we sustained this idea are: 

11% (i.e. 67 respondents) agree and 7% (42 respondents) strongly agree. The weighted average 

shows a score of 2.52, that, in the announced scale 1 (strongly disagree) to 5 (strongly agree), 

indicates a solid opinion not to place/establish domestic banks as the main lenders for SME 

sector, as being more attached by local market or better understanding the local or national 

realities.  

Our findings confirm the above mentioned theoretical position, but remarkable are the period and 

the events happened between the literature conclusion and our finding, thus: 

- the literature conclusions were made (was drawn) in a more optimistic background, 

mostly in 1996-2007 interval, dominated by dereglementation, liberalization and 

privatization of financial market in the entire world, including Central and Eastern 

Europe, before the crisis, when international banks had an impressive expansion in CEE, 

reporting yearly exceptional results, in terms of turnover, profit, market share or 

customers number; 

- our survey was carried out in March-May (2011), in the middle of the crisis, when the 

main international banks represented in Romania already announced significant decrease 

of their involvement in Romanian economy. 

 

 
          Chart1. Have domestic banks a greater availability to SMEs finance? 

           Source: own calculations, based on the dataset 

 

The next question, if small/niche banks have a greater availability to SMEs finance has generated 

the following responses (Chart 2): approximately 16% of the totals (i.e. 97 respondents) are 

strongly against and 27% (i.e. 174 respondents) disagree with this idea. Neutral respondents have 

31% (186 respondents) and 25% (i.e. cumulated 151 respondents) are those we sustained this 

idea. The weighted average shows a score of 2.76 that, in the announced scale 1 (strongly 

disagree) to 5 (strongly agree), indicates rather a neutral poisons (neither disagree, nor agree).   
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          Chart 2. Have small/niche banks a greater availability to SMEs finance? 
            Source: own calculations, based on the dataset 

Thereby, the small/niche banks doesn’t remark thorough special feature, as relationship lending 

(see literature review presented part I of this work) suitable for a SMEs strong relationship. In 

this respect, it seems to be valid the opinion that both small banks - using relationship lending, or 

large, international bank - using transactional lending, modern structures, or sophisticated 

techniques (see de Hass, Lelyveld) have an approximately the same chances to reach the SME 

confidence and business.  

Finally, the third question, if SMEs from peripheral backgrounds are deprived of banks funding, 

we have the following responses (Chart 3): approximately an equal percentage 24% (i.e. 141 

respondents) and 23% (i.e. 136 respondents) strongly or mostly disagree with this assertion, 

while the neutral responses register the higher score of 29% (171 respondents). Those who agree 

with this question has 14% (86 respondents) and 10% (strongly agree). The weighted average 

shows a score of 2.13 that, in the announced scale 1 (strongly disagree) to 5 (strongly agree), 

indicates mostly a kind of disagree position regarding this questions. As the bank’s networks are 

an acceptable territorial presence, active searches for opportunities in all economic environments, 

the answer may explain why the SMEs from peripheral backgrounds (small towns, rural areas, 

niche sectors, etc.) do not perceive, obviously, a careless of lenders for their own condition. 

 

 
          Chart 3. Are SMEs located in peripheral backgrounds deprived of bank's 

fundings? 
           Source: own calculations, based on the dataset 

 

With all this positive confidence of SMEs in foreign banks, the reality are not so simple, and the 

crisis remembers to emerging economies that, however, the capital has a nationality, and the 

interests of origin countries are making towards the interest of the economies they have 

implanted. 
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In the first half of 2009, the possibility of a run from Eastern Europe of most Western European 

banks determined Central banks and Government officials to unite in the Vienna Initiative, 

requesting multinational banks operating in Eastern Europe to commit to maintain exposure and 

for injecting new capital into local branches. At the end of 2011 and first months of 2012, 

tensions have recurred much stronger. Central Bank of Austria urged subsidiaries of commercial 

banks in Central and Eastern Europe countries to limit the exposure of the respective markets to 

110% of the resources collected from these markets, which is equivalent to halt or even to 

decrease the lending activities in those countries.  

In these conditions, a new Vienna initiative took place in January 2012, in order to enhance the 

coordination of national policies that could impact the economies of emerging Europe (World 

Bank 2012). Even the European Central Bank saw a remarkable consensus (Reuters 2012), many 

analysts doubt that such a solution will have the same results as in 2009, due to that many of 

these multinational banks have huge problems on internal market (Capital, 2011).  

 

Conclusions  
The present paper has sought to put into question, theoretically and practically, how different 

types of financial institution could influence the availability for SME lending. The issue of 

financing is of prime importance for SME and banking lending (in the variety of its forms) is, and 

will be, the preferred way by SMEs in order to fulfill their objectives. Based on various studies, 

we identified the main guidelines and characteristics of the lenders in relation with borrowers. 

Foreign banks and large (private) banks are focused mainly on transactional lending (analyzing 

“hard” data, scorings, national databases, information are sent through internal channels within 

institution, the center of decision and risk assessment are separate from the customer, a definite 

requirement for a certain types of collaterals etc.) and this approach seems more appropriate for 

the large firms than for SMEs. 

On the other hand, there are small, niche banks, local, domestic, that offsetting the effectiveness 

of the large banks techniques by a of greater proximity to the client, processing “soft” data, 

recover the close relationship with the customer adding to the financial analysis, asker fewer or 

various collaterals, etc., but their small power cannot support the whole need for funding and 

expansion of the SMEs sector. 

Alongside these views we found recent opinions who stated that large banks use both 

transactional and relational lending, and SMEs are not an exclusive area of local/domestic niche 

banks, but an interesting area, where large and foreign banks began to rapidly expand. . 

The theoretical conclusions, far from being unanimous, show, however, a few directions: 

although the large banks build their expanding policies (territorial, market share, profitability, 

technological) on behalf of large clients, do not find uninteresting or inappropriate the SMEs 

sector. Foreign banks have not proved, at least until the onset of the crisis, and even later, as 

acting pro-cyclic for their subsidiaries countries; on the contrary, in terms of opportunities and 

good yields, these banks have increased their involvement in the financing of the economies 

concerned, including the SMEs sectors.  

The second part of the work draws on our research, a survey carried out in 2011, on a 

considerable number of SME in the Western and Nord Western regions of Romania’s, aimed to 

understanding how the SMEs perceive the involvement of banks in lending relation, issues of 

trust, loyalty etc. For this paper, we tried to notice the extent to which SME consider that certain 

types of banks (e.g. domestic banks vs. foreign banks, large banks vs. small, niche banks) could 

better serve SMEs interests. We were, also, interested if SMEs from peripheral areas (urban vs. 

rural, small towns vs. main cities, niche sectors, etc.) perceive a certain discrimination when try 

to access bank loans. The results confirmed the theoretical the assessments stated in the first part 

this paper: there is a considerable need for financing, but also a need for distinctive, authentic, 

relations between the SMEs and banks. Regarding the nature of the banks involved, most 
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responses show the small or local banks are not, by default, the most suitable for financing 

SMEs. The large banks or foreign banks could also do that, to an extent comparable with local 

banks, sometimes more efficient. It also appears that banks do not ignore or neglect SMEs from 

less attractive area (rural, small towns, new or less known sectors). The explanation could stand 

to the banks effort to identify new business opportunities, increased competition, or the need to 

make profitable an extensive network. We consider, however, that the theoretical views 

supporting a strong and constant involvement of foreign banks in the emerging economies should 

be reviewed, at least in the light of the recent decisions of the parent banks of the main European 

countries regarding a reduction of their support for the subsidiaries existing in emerging 

economies from Central and Eastern Europe (including Romania). Of course, that requires a 

period of time, while the results of those decisions have to settle by the superficial phenomena, in 

order to obtain valuable theoretical and practical analysis.  

Finally, as we stated in other paper, we consider that a well-balanced structure of banking sector, 

a real knowledge of SME needs, a relationship banking based on mutual trust can exploit all 

opportunities on the economies, creating a large base for meeting SME financing requirements.  
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